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It’s time for you to discover digital cable the way it was meant to be – with convenience, 
variety and control. Search fast. Save time. Schedule timers with ease. Find the shows 
you want to watch when you want to watch them. It’s time to engage your television 
viewing experience and enjoy every minute you spend watching TV.  

digital cable 
the way  it was meant to be

time grid 
Passport Guide's easy-to-use Time Grid helps you find shows in seconds. 
Just press the GUIDE button on your remote to view 90 minutes of programming 
at a glance. Use the arrow buttons to navigate the grid.

Press GUIDE again to find shows by Title, Channel or Theme. Now you can Search 
smarter and quickly find just what you want to watch.
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find shows 
Find what you want to watch fast. With 
just 2 clicks of your GUIDE button, you 
can search for shows by Title, Channel, 
or Theme.

themes 
Find shows by Themes like Series and 
Specials, Movies, Sports, Lifestyle and 
more. Press 6 to search sub-themes. 
Arrow right to navigate the list.  

browse 
Press the INFO button twice to get a 

brief program description. Use the 56 
and 34 buttons to browse other 

channels and times without leaving the 
show you’re currently viewing.  

info banner 
Press the INFO button once to get 
information about the program you 

are currently watching.  

general settings 
Press MENU twice to personalize 

your television experience. Access 
Settings to set Favorites, Parental 

Control, Timers, PINs and more.  

program info 
From the Time Grid press INFO to 
access More Information.  Press C to 
go back.

Press GUIDE twice to search

Select ‘Theme’ from Find Shows 

Press INFO once

Press INFO twice to browse

Press MENU twice to personalizePress INFO from the Time Grid



reminder timers
Never miss a program!  Use the Guide to set timers to remind you that your favorite program is about to begin.

The Channel Banner displays a 
reminder message one minute 
before the program starts.  Press 
SELECT/OK to select the program 
or simply wait for the set-top box to 
tune to the program automatically.

When in the Guide, highlight a 
program airing in the future, Press 
SELECT/OK and choose "Set Event 
Timer" from the options.  A reminder 
timer      will appear next to the title.

To review, modify or clear timers, 
press Menu twice to access 
General Settings.  Press 56 
buttons to highlight Alert Summary 
and press SELECT/OK.

Alert Summary will list each 
timer scheduled.  To change the 
status of a timer, press the 56 
buttons to highlight a timer then 
press the SELECT/OK buttons to 
Cancel option.
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These programs will be erased after the first programs are erased (in about 
one to three days).

These programs will be erased last (in about three to seven days; this icon 
is displayed only in the program description area of the Recorded Shows 
panel).

Marks programs you have specified to be saved until you manually erase 
them.

No record icon. Passport Echo displays this icon if the program is a 
scheduled recording, but cannot be recorded due to conflicts with other 
recording requests. This icon can also appear in the Program Guide and 
Scheduled Recordings panel to indicate a cancelled recording request.

Indicates that the program is broadcast in High Definition (HD) format.

The Reminder Timer icon is displayed in the Program Guide if you 
selected Remind me about this show in the timer dialog.

The Series Header or Keyword Header icon is displayed in the Program 
Guide, or in the Recorded Shows panel when programs are grouped by 
title. It functions like a “folder” that contains individual instances of a 
series, or individual shows that match a keyword.

The Magnifying Glass icon is displayed next to programs that are 
associated with keyword searches in the Recorded Shows, Scheduled 
Recordings, and Series Manager panels.

The Message Notification icon is displayed in the Channel Banner to 
indicate that a message from your cable company has been received. (For 
more information, see "Caller ID" on page 150.)

This icon Indicates



video on demand

Press MENU once to access categories such 
as Movies On Demand from the Quick Menu1. 
Or you can press the On Demand button on 
your remote or simply tune directly to the 
On Demand channel.

On Demand movies are grouped by categories. 
You can order HD Movies, New releases and 
more. Select “My Rentals” to view recently 
purchased movies and shows.  

Find a movie in seconds by navigating with  

34 to choose a subcategory or genre, 
and 56 to choose a title. Press INFO for 
more information. Press B to buy. Press4
to play a preview. 

Enjoy TV shows, movies and more! On Demand* gives you the convenience to enjoy TV on your schedule without ever having to leave the 
comfort of your couch.

 
* On Demand not available in all areas.



Don’t just watch TV. Experience it with Passport Guide.
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